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PACIFIC COLLEGE The_Engllsh for T_ourlsm and Hospltallty program is B,
designed to provide comprehensive, practical experience ..

in the range of skills for work or study in the Tourism and

Hospitality field.
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This course is designed for candidates who wish to work
within the travel and tourism or hospitality fields either
within Australia or overseas. - ceeo.

By the end of this course, thé'capdidate will have increased
confidence in giving quality customer service in all aspects
of communication in English, including:-.

= Hospitality English = Dealing With-Complaints
* Travel and Tourism = Taking Orders
English = Reception Duties
= Conversational Fluency = Describing, Comparing
in Interacting with and Promoting Facilities
Customers = Attractions and Events
= Telephone Interaction and = Job Hunting
Enquiries Requirements (CVs, cover
= Workplace letters, interview skills
Correspondence and more).

TUITION FEE - City campuses only INTAKE DATES 2010

ALL PRICES SHOWN ARE IN AUSTRALIAN DOLLARS (AUD$) 24“" May
TERMS AND CONDITIONS:

. Entry Requirements: Upper Intermediate to Advanced levels. For free assessment of English level,
visit www.apc.edu.au/pat

. The course includes 20 hours of lessons and 2-3 hours of supervised self-study after class.

. Fees are subject to change without notice and special may be withdrawn at any time without notice and is subject to
availability.

. Fees are subject to change without notice.

. Courses may be withdrawn at any time without notice and are subject to availability of places.

. Enrolment is subject to terms and conditions as per conditions of enrolment on the application form and as set out in the
Letter of Offer (for successful applicants).

. Please refer to our website to full and current information.

. This course leads into the AFTA course commencing on 1st February 2010 and 5th July 2010.

This notice is for the information of Agents only. APC reserves the right to withdraw or change courses at any time without notice.

For more information phone +61 2 9251 7000 or visit www.apc.edu.au
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